
Lifetime Limited Warranty and Standard Return Policy
High Speed Welding LLC d.b.a RyderRacks (“the Company”) extends a lifetime 
limited warranty to its customers. We aim to achieve the highest standard of 
customer service for any warranty and/or standard return. Our warranty and 
return policy is based on a Defective/Malfunctioning Product. Proper care and use 
as outlined by RyderRacks MUST be followed for warranty to remain valid.

Warranty of Defective/Malfunctioning Product
High Speed Welding LLC d.b.a. RyderRacks will refurbish current 
defective/malfunctioning product or provide customer with new product, without 
charge, to any properly installed or manufactured product that fails due to a 
deficiency in material or craftsmanship, up to 5 years from consumer purchase. Our 
aluminum products have a lifetime warranty against rust and corrosion. Proof of 
Purchase is required for the warranty to be effective.

Load weight should not surpass more than one-third of your vehicle’s total payload 
capacity. Loads should not overhang on either end of a RyderRack by more than 18 
inches. If a RyderRack is damaged because of misuse, negligence, abuse, accident, 
improper installation then the warranty will be deemed null and void. Our load test 
is based on a racks ability to hold loads when not secured to a vehicle in a static lab 
environment. High Speed Welding LLC d.b.a. RyderRacks will not warranty for load 
capacities nor will the Company be responsible to bed damage caused by your load. 
The company has no way of determining whether the product was properly 
installed and used correctly or if a load was correctly secured. 

This warranty states that High Speed Welding LLC d.b.a. RyderRacks will be 
responsible for the cost of the defective/malfunctioning product. We will not cover 
the cost of removal, install or other secondary charges unless High Speed Welding 
LLC d.b.a. RyderRacks otherwise arranged with the company. 

The warranty grants you certain legal rights and the consumer may have other 
rights depending on what state they reside in. 

All warranty claims are required to obtain a Return Authorization number from 
High Speed Welding LLC d.b.a. RyderRacks BEFORE the product is returned to us.



The steps for receiving your Return Authorization number are as follows:

1. Call or email High Speed Welding LLC d.b.a. RyderRacks at 910-557-2258 or
info@ryderracks.com to request your Return Authorization number. The 
following information is necessary for the consumer:

a. Nature of manufacturing defect
b. Product part number
c. Installation (mm/dd/yyyy)
d. Original sale invoice number

2. After strategy for refurbishing or replacing product is established, the Return
Authorization number is designated to the claim. 

3. In the case that the product is replaced, a replacement invoice and shipping 
document will be made at High Speed Welding LLC d.b.a. RyderRacks.

4. The customer is held accountable for the packaging and returning of the 
product. RETURN AUTHORIZATION NUMBER HAS TO BE PLAINLY VISIBLE 
AND MARKED ON THE OUTSIDE OF THE PACKAGE. Any package that fails to 
do so will be denied. If damage occurs during shipment, High Speed Welding 
LLC d.b.a. RyderRacks will not be responsible. Any damage during shipping 
should be directed to the shipping company. 

5. The customer is held liable for purchase of the original product invoice and 
the replacement invoice, based on the settled credit terms.

6. With the receipt of the returned product, High Speed Welding LLC d.b.a. 
RyderRacks will view the claim for warranty compliance. If the warranty 
criteria is met and assumed correct, then a credit in the amount of the 
original invoice will be applied to the customer’s account and a credit receipt 
will be mailed. However, if the claim is deemed inapplicable, based on 
warranty precedents, the customer will receive a statement describing the 
reason they did not meet warranty criteria. The product may be returned to 
the customer per their choice. 
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