
SMART RAMPTM

CARE & USE INFORMATION

Thank you for your purchase of the SMART RAMPTM telescoping pet 
ramp!  This product was designed for a lifetime of pet safety and 
health.

USE: Gradually acquaint your pet to using this product.  Initially use a leash to guide 
your pet up and down the ramp until your pet feels comfortable using the ramp.  
Never allow your pet to use this product without your supervision and guidance.

CARE:  Clean the fiberglass rails and plastic parts with mild soap and water.  Lightly 
  brush or vacuum the Shur-FootTM tread surface.

WARRANTY:  One year limited warranty on defects and workmanship.  Warranty 
   issues should be directed to customer service at (334) 821-7800. 

WARNING:  THIS PRODUCT IS FOR PET USE ONLY!  ALL WARRANTIES ARE
          VOID FOR ANY OTHER USE.

CUSTOMER SERVICE:  Please contact customer service at (334) 821-7800 with any 
questions, comments or to order replacement components. 
SIMPSON VENTURES, INC.  480 N. DEAN RD., SUITE E, AUBURN AL  36830  PHONE (334) 821-7800   WWW.MRHERZHER.COM  PATENT PENDING

http://WWW.MRHERZHER.COM/

