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Pier Tender- Frequently Asked Q uestions

Q. DoesthePier Tender caveaampletely assarbled?

A. No, honewer, there is minimal assarbly required which consists only in having to attach the loner amassarbly to the
bese.

Q. Is thePier Tender guaranteed?

A. Yes. ThePier Tender has a J0¥/satisfaction guarantee along with a 1year guarantee onmeterial and workmanship.
SeethePier Tender Owner’s M anual for cetails.

Q. What size watercraft will the Pier Tender hold?

A. ThePier Tender will work onwatercraft up to 24’ in length and 5000 Ibs. For additional information onthe uses,
limitations, and wamings please seethe P ier Tender Owner’s M anuall.

Q. Will Pier Tender work onboth floating and fixed docks?

A. Yes. Care must betaken when mounting to either a floating or fixed pier. WWhen mounting the P ier Tender (especially
toafixed dockor pier), onemust besure that the application is not such that it would allovthe Pier Tender’s bungee
assambly to stretch to nore than the alloneble 26 overal | length due to wind, waves, current, water levels or emiarking or
disarbarking. For additional infommation onthe uses, limitations, and wamings please seethe P ier Tender Owner’s
Manual.

Q. Will thePier Tender work in salt water environments?

A. Yes. ThePier Tender’s extruded, aluminumarnms and bese assambly are protected by avery durable TC | Polyester
ponder coating whichwill withstand 1000 hours in a salt spray test. Typical anodized aluminumwill only withstand 336
hours of salt spray. The Pier Tender hardware is all 303stainless steel.

Q. Can| mount the Pier Tender onany dock?
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A. ThePier Tender is only as good as the quality of the dodk or pier towhichit is mounted.  For additional information on
the uses, limitations, and wamings please seethe P ier Tender Owner’s M anual.

Q. Can| getonand off myhoat with the P ier Tender hooked up?

A. ThePier Tender is designed to hold your boat or wetercraft anywhere fram 18™-32” anay franthe dodk or pier. E xtreme
caution and camron sense should always be used when emoarking or disarbarking. For additional information onthe uses,
limitations, and warmings please seethe P ier Tender Owner’s M anuall.

Q. Will thePier Tender’s Pier Locks (portable mount option) work onall slotted docks?

A. ThePier Tender Pier Locks will work onmost slotted docks although the dock slots will need to havea minimumofa vz’
space between the oards. M ake sure that the boards are securely fastened to the dodk and that they are not rotted, cracked
or parelized such that the entire dodk panel aould ke lifted off of the dock by the P ier Tender.

Q. Will thePier Tender’s Pier Locks (portable mount option) work onany dock?

A. No. ThePier Locks are designed to work onslatted piers only with a minimumof a ¥/2”space between the boards.

Q. Will the Pier Tender wreck my dock?

A. ThePier Tender is only as good as the dock or pier to which it is mounted. With proper installation and proper use, the
Pier Tender will not damege your dodk or pier. For additional infomation onthe uses, limitations, andwamings please see
the Pier Tender Owner’s M anual.

Q. Will the Pier Tender withstand wind, waves, current, and emiarking and disarbarking?

A.. Yes. For additional information onthe uses, limitations, and wamings please seethe P ier Tender Owner’s M anual.

Q. Will thePier Tender’s Pier Locks (portable mount option) coreloose over time?



A.. Yes. Havingto periodically re-tighten the P ier Locks is afunction of the quality of the pier or dook boards, the abuse
that the Pier Tender is getting franwind, waves, current, evbarking and disambarking etc. Pier Lock weshers are highly
recamrenced and will certainly lengthen the time between tightening.

Q. Can| usePier Tender onmy 36’ cabin cruiser?

A. No. ThePier Tender is designed for use on boats or watercraft up to 24” in length and 5000 Ibs.

Q. Can| usePier Tender as myprimary means for mooring myoat?

A. No. Pier Tender is asupplemental nmooring systamand must beused in conjunction with a primary means for nooring
your boat orwatercraft. For additional information onthe uses, limitations, and wamings please seethe Pier Tender
Owrer’sM anual.

Q. Howmuch pre-load tension is required onthe bungee assably?

A. EachPier Tender application is different honever a typical pre-load onthe bungeewould be such that the bungee
would stretch roughly 2*-3”framits relaxed length.

Q. Can| disablethe gravity drop locking sleeve onthe P ier Tencer?

A. No. ThePier Tender’s gravity drop locking sleeveis a safety feature and may not bedisabled.

Q. Howfarwill the Pier Tender’s bungeeassarbly stretch?

A. ThePier Tender’s bungeeassarbly is roughly 14’ longin its relaxed state. You may not stretch, or use the P ier Tender
in applications where the bungee assambly would stretch more than 12°(26” overall length)

Q. What part of myboat dol attachthe Pier Tender strap loopto?

A. Typically, the Pier Tender strap is attached to the front and rear cleats onyour boat or watercraft. For additional
information onthe uses, limitations, and wamings please seethe P ier Tender Owner’s M anual.



Q. I havremyPier Tender strap attached to the front cleat of myoat but the strap and bungee assably are rubbingonmy
handrail. I's this ok?

A. No. ThePier Tender’s strap, bungeeassambly or the P ier Tender itself should never bealloned to carein contact with
any portion of your boat or watercraft except the cleat towhichit is attached.

Q. What will happenif I the Pier Tender’s bungeeassarbly stretches more than the alloneble 26” overall length?

A.. Applications or conditions that would pemit the P ier Tender’s bungeeassambly to stretch nore than the alloneble 26”
owrall lengthM U ST beawoided. A pplications or conditions such aswind, waves, current, weter levels, embarking or
disambarking that would cause the P ier Tender’s bungee assably to stretch more than the alloneble 26 overall length could
cause damegeto the pier or dock to which the P ier Tender is mounted or could damege the boat and/or boat cleat or may
damegethe Pier Tender itself. For additional infomation onthe uses, limitations, and wamings please seethe P ier Tender
Ownrer’sM anual.

Q. After years of useand abuse, myloat cleats are kind of beat up and rough. I's this ok?

A. No. Theboat cleats must bein P E R F E CT condition and befree of rust, scratches, dings etc. Anything other than
a perfectly smooth boat cleat will cause premature where onthe loop end of the Pier Tender strap.

Q. I bentthe upperamonmyPier Tender. Is it still safetouse?

A. No. ThePier Tender should never beused if it is not in “like new” condition. Repair parts are available for your Pier
Tenckr. P lease contact your nearest dealer or authorized P ier Tender service center for any servicework.

Q. WillthePier Tender lift mywatercraft out of the water?

A. No. ThePier Tender Supplarental M ooring Systemis designed to be used in conjunction with a primary mooring
systamand should never beused to lift your watercraft out of the water but rather to stabilize your watercraft and hold it
anywhere fram18°—32” anay franthe dock or pier.



Q. Can| usePier Tender onmypontoon boat?

A. Yes. ThePier Tender will work onany watercraft up to 24’ in length and 5000 Ibs. For additional informeation onthe
uses, limitations, and wamings please seethe Pier Tender Owner’s M anual.



